OASFAA Newsletter Committee Meeting
March 7, 2012 (Wednesday)

9:00a.m. conference call

(dial 866.329.7673 x8464)

Committee Members in attendance:
e Donna Fulton (KCC)
e Heather Hall Lewis (UP)
e Mike Johnson (Pacific U)
e Suzie Petersen (OIT)
e Robert Rodgers (US Bank)

e Judy Saling (UO)

Agenda:
1. Welcome
2. Old Business

a. Status of the March issue:

Vii.
viii.

iX.
X.
Xi.
Xii.
Xiii.
Xiv.

President’s letter by end of this week, possibly new photo (no article
about dues this time)

FA 101/201 article and photos and quotes from attendees

OASFAA Conference photos — SUE emailed Ryan and Michelle for a recap
State/Federal Legislative update

Jason Stein’s article re customer service and self-care

Article from Great Lakes — Calls to Delinquent Borrowers

Article from USA Funds — Pell grant eligibility

Article from USA Funds — regulatory changes to loans; add sidebar re loss
of rebate

Ben’s article on Two-Factor Authentication

List of OASFAA’s newly elected leaders

Update list of Editorial Board members

WASFAA Conference ad

OASFAA volunteers for WASFAA — emailed Tracey and Kay yesterday

Ads — SUE will work with Robert to make sure we’re including everyone
we should

3. New business
a. VP Project: school profile of SOU; Donna supports this project
b. Member profile — Donna Fulton (SUE will send profile questions to Donna later
this morning)

c. Any member news?

i. SUE sent Stacie an email request this morning for new members and
membership info

ii. Kevin Edge’s baby boy Logan born on Jan 27



iii. Sarah Arslanian joined American Student Assistance® (ASA) as the
regional account executive for the Pacific Northwest

iv. Concordia has a new director, Breana Sylwester

v. Western Seminary has a new Director, Shelle Riehl, formerly from St.
Martin's University in Lacey WA

vi. Request for updates — SUE will send!

i. Blog functionality? — Judy shared some updates on WASFAA’s plans and
ATAC'’s changes in functionality; Donna will put this on the agenda for the
next Board Meeting on March 16
ii. Review timeline:
1. SUE expects to email first draft by March 14
2. One-week review period
3. SUE expects to email final draft by March 23
4. Planning to post this issue online by March 30
4. Meeting schedule
5. Adjourn

Next meeting: Friday, April 13 at 11:30a.m. (dial 866.329.7673 x8464)



