
OSAC Partner Portal Training: 
Navigating the Deep 

February 1, 2024

Jennifer Bruce, Scholarship Portfolio Coordinator

Anel Venegas-Trujillo, Oregon Teacher Scholars Program Coordinator

OASFAA 2024



Creating an account
Financial Aid Office access:
▪ Email PartnerPortalSupport@hecc.oregon.gov or complete our email 

contact form on our website
▪ Request needs to come from supervisor of employee needing access
▪ Include the new hire’s (or existing OSAC user):

▪ Name
▪ Email
▪ Title
▪ Contact phone number
▪ Which OSAC programs to access
▪ School name 
▪ School code 



Creating an account
▪ When OSAC sets up a new account, we will send instructions 

to the new user on how to log in for the first time.
▪ For existing users, we will send a confirmation email that the 

account has been updated.

▪ Locked out or forgot your password?
▪ Email PartnerPortalSupport@hecc.oregon.gov 

▪ Yearly account reset



Logging in
▪ URL: https://partners.oregonstudentaid.gov/



Dashboard
The Dashboard is the “Home” link to return 
to the main partner portal screen where you 
can access OSAC program data. 



High School Partner Portal



College Partner Portal



Opportunity Grant



Opportunity Grant



Opportunity Grant
▪ Authorized Awards screen:
▪ Uploading SSN’s for OOG (if there is a SSN mis-match)



Opportunity Grant
▪ Authorized Awards Screen:
▪ Search for OOG eligible students, look up a student’s remaining 

need, or download an updated OOG list



Opportunity Grant
▪ List History Screen:



Opportunity Grant
▪ OOG Late Filers with Estimated Awards screen



Opportunity Grant
▪ Reload and lock request screen:



Opportunity Grant



Opportunity Grant



Opportunity Grant



Opportunity Grant
• Two primary factors to determine eligibility

• FAFSA/ORSAA filing cutoff
• Financial Need (EFC/SAI) limit

• Fall is typically required to receive aid for any part of the academic year. However, 
OSAC sometimes is able to waive the Fall enrollment requirement based on 
funding. 2023-24 does not have a fall enrollment requirement. 
• This has not yet been determined for 2024-25 school year.

• Students must be enrolled at least 6 credits:
• 6-11 credits: HT award
• 12+ credits: FT award



Opportunity Grant



Oregon Promise



Chafee



Foster Tuition Waivers
▪ To find eligible students, first click search

▪ List is provided for and updated by DHS

▪ If you are looking for a student not listed, email 
PublicPrograms@hecc.oregon.gov



Scholarship Awards
• Scholarship Awards

• Lists potential awardees 
• Also has change statuses like OOG

• Scholarship Disbursements
• Can look up funds by batch # or by date
• Confirm with your accounting dept. of funds were 

received before disbursing



Scholarship Awards



OFAX

The Oregon Financial Aid Exchange (OFAX) is a service set up by OSAC to 
facilitate the exchange of financial aid-related data about co-enrolled students 
between the Oregon schools in which the students are co-enrolled.  

OFAX provides a website that financial aid offices can use to upload a file 
of their data for co-enrolled students and download a merged file with 
added data on these students from the participating co-enrolled schools.  

The school uploading a file is, essentially, sharing its data with any school that 
needs it and establishing the population for which they want to receive 
co-enrollment data from the other schools.



OFAX



ORSAA Download
Just like FAFSA, this is a list of every student who listed your 
school in their ORSAA.



National Guard
▪ Schools check for eligible students and report on the student’s 

school eligibility factors
▪ SAP, Earned 4-yr Deg, Declared Major, and prior credits

▪ OSAC calculates estimates for credits, tuition, aid, and ONGSTA 
award
▪ Schools report:

▪ actual data for OSAC estimated fields

▪ Completed credits

▪ Tuition at end of term

▪ Awarded ONGSTA at the end of term



Oregon Tribal Student Grant
• Reporting dates align with OOG
• Fill in all columns
• Please add in any/all notes at the end
• Click save often at the top left
• OTSG is a last-dollar program:

• Grant payments for eligible recipients are disbursed on a term/semester basis 
provided that SAP is met and student is in a degree seeking program/certificate. 
Award amounts will be pro-rated for half time and three-quarter time 
enrollment levels. 



Folder
• If you need to share a large file of student 

data (or something in general with OSAC 
that contains PII), please use the Folder to 
upload files and email the appropriate 
staff. 

• In general, please do not email ANY SSN 
info or full DOB. OSAC staff can typically 
find students based on full name only (if 
common name, you can include year of 
birth)



Need help?
▪ Contact/feedback button



Thank you!

Jennifer.Bruce@hecc.oregon.gov

Anel.Venegas-Trujillo@hecc.oregon.gov


