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President s | etter

Remember the bestseller, Who Moved My Cheese from one-minute manager Spencer
Johnson? You may recall it is a simple story to help each one of us deal with change so that we
have less stress while hopefully achieving some success.

Many times in the financial aid profession we simply want to enjoy the same work process for
more than one year, dondét we ?oaVdatindwithou alwaysou | o
having to update computer setups? Who can actually remember that COD is the name of a fish?
Which one of us did not experience at least a little nausea when the ACG, SMART and TEACH
programs were launched?

Yes, our financial aid world is stressful. And, yes, change is the mme ofthe game. So, what can
we do?0ne suggestion is to be sureo stay involved within our state organization by attending

as many training opportunities as possible. You can see old friends, make new ones and stay on
top of all the regulations. Seek ou other financial aid colleagues for support, idea-sharing and
encouragement. We all come from a variety of backgrounds and various levels of experience.
So, |l etbdbs share freelyl

As you may have heard, the OASFAA Executive Council is gathering information egarding the
launch of a Mentoring program. It is vitally important to support our colleagues new to the
profession. They need to be effectively trained in order to alleviate as much stress as possible in
their new roles. We also need to point them to leadership opportunities within OASFAA. This is
how we will continue to grow our membership, retain staff in our offices, and to guarantee the
lifeblood of our profession.

t hat gpickup thesphonmand ¢ h a
r we can view it as
burn or stress.

Warm regards,

Crisanne Werner
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Letter from the Editor

by Sue Shogren, NELA

Some of OASFAAOs best

pr ogr athisisswe suth g3 b sumreary afr e

the Summer Drive-In and plans for FA101 and the Annual Conference,as well asa Legislative

Update and more practical advicefro m ¢ o |

umni

st Donna Fulton.

on the history of financial aid, reminding us that everything old is new again. Russ Seidelman
shares adifferent perspective on the nature of the work we do. Grab a cup of tea and @&joy!

You@l so find an article i

n which we share t

by Cindy Pollard at the Summer Drive-In. The Executive Council is considering hiring an
experienced mentoring professional if enough volunteers step up to help. As you think about
your own interest in becoming involved, consider that this particular project will serve the
unigue needs of some ofOASFAA's members in significant ways especially those who areeager
to find ways to learn from othe rs with experience and expettise. While there are many ways in
which OASFAA already supports its members through training and learning activities and
professional development opportunities , creating a new forum for this kind of synergy will
benefit all of OASFAA's members as we coméogether to learn from one another and encourage
our future leaders to grow to their fullest potential. Contact your Segmental VP right

away to volunteer to help develop this program.

Keep sending in your news Publication of the next issue is scheduledfor January 2009!

About OASFAA

Our membership of nearly

300 individuals is currently
comprised of the following

representation:

Dixie Bevington,
Sharyl Borucki,
Jessica Butzien,
Carla Cardinal,
Shamra Clark,
Michael Davis,
Thyra DeHaven,
Shelley DeMars,
Henry George,
Rebecca Haase,
James Hadley,
Sharon Han er,

9%

14% Jenni Houston,

Herald Johnson,
Valerie Karnes,
Kacy Keippela,
Elizabeth Kilada,
Ron Morris,
Mary Moss,
Elyse Murphy,

14%

m Independent
M Public (2 Year)

Public (4 Year)
m Proprietary

Heather Smith,
Michael Smith,
Craig Sneider,

W Guaranty Agency
Other/Not Specified
Lender
Government Agency

Jeannine Ufford,
Servicer

Tina Washington

Trevor Wister,
Melissa Wolfe,

Kathleen Herinckx,

David Van Der Haeghen,

Jon Yackamouih,

Welcome New Members!

Abdill Career College
Northwest College of Hair Design
Pioneer Pacific College
Everest College

University of Or egon
Anthem College
U.S. Bank Student Banking
ITT Technical Institute
Portland State University
Pacific Northwest College of Art
Northwest Christian College
University of Portland
Pacific University
Everest College
University of Portland
Portland State University
University of Portland
Pioneer Pacific College

Discover Student Loans
Marylhurst University

Multnomah Bible College/Seminary

Dawn Pace, Art Institute of Portland
Kristin Schweitzer,

Linfield College
Pioneer Pacific College
Art Institut e of Portland

University of Portland
Sydney Somerfield,

Linfield College
Central Oregon Community College
Lane Community College
Multnomah Bible College/Seminary
Portland State University
University of Portland
Abdill Career College

Page |2



Members on the Move

Shamra Clark joined the staff of the Financial Aid Peter Goss left University of Oregon for a position at

Office at University of Oregon astheir newest counselor. Oberlin College in Ohio.

Jennifer Christian Wrigh t left Lewis & Clark College If you or someone you know has received a promotion or

in October and JOlned the Financial Aid Office at taken a new posi ti on , we 0 dEmail: k e to k
Marylhurst University. susan.shogren@nela.net

OASFAA Summer Drive-In

A successful Summer Drive In workshop was attended by 64 on August 7, 2008, at Multhomah University (fo rmerly

Multnomah Bible Colle ge andSeminary). Co-chairs Jennifer Knight and Mary McGlothlan, along with their committee, did

a super job of facilitating informative sessions. Good food and comfortable accommodations created an atmosphere

conducive to meeting new financial aid colleagues, as well as connecting with old friends. The Training and Mentor Survey

results were shared, along with special recognition of Linda Burkhardt , U.S. Department of Education, in honor of her
service to OASFAAOG6s member s, ingpretipmenti al |y in |l ight of her ir

Attendees visit during a
break between sdasess.

Co-Chairs Jennifer Knight
and Mary McGilothlan.

OASFAA President
Crisanne Werner (leféand
Linda Burkhardt of théJ.S.

Department of Education.

Crisanne Werner opens the conferen: Committeevolunteerscheck in
by welcoming everyone Summer Drivdn registrants.
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College Goal Oregon Save The Date!

by Karen Edmonds, Oregon Student by Anna Manley, Rogue Community College, with a personal
Assistance Commission invitation from OASFAA's Annual Conference Committee é

The third annual College What: OASFAA Annual Conference 2009

Goal Oregon eventis on

January 24, 2009 . When: Sundayto Tuesday, February 1 -3, 2009 .

College Goal Oregon

is a FREE event designed Where: Salishan Resort , Gleneden Beach on theOregon Coast

to help Oregon college-

bound students and their Who: YOU ! All school representatives and agencypartners are

families with the financial encouraged to participate.

aid application process.

Everyone is invited to attend Keynote Speaker: Swil Kanim , motivational speaker, acclaimed
this event, whether they are high school or musician and accomplished actor who has inspired audiences in
non-traditional returning students. nearly all 50 states, as well as internationally, and waswell-

received by NASFAA annual conference attendees.
Financial aid professionals--that's you!--will

be on handto help attendees complete the Why: Get up-to-date information on legislative changes, review
Free Application for Federal Student Aid best practices, collaborate with colleagues and come away
(FAFSA) and the Oregon Student Assistance renewed and inspired to continue " Going the Distance ."
Commission (OSAC) scholarship application.

If you are interested and available to assist by How: Look for registration information later this fall.

being a volunteer at one of the 27 event sites,
please contact the site coordinator directly.

Our fantastic, super, enthusiastic, and wonderful Site Coordinators:

A Blue Mountain Community College, Karen Graybeal (kgraybeal@bluecc.edy

A Burns High School, Ron Wa ssom (wassomr@harneyedu.nef) or Deb Titus (debtitus@harneyedu.net)
A Central Oregon Community College, Kevin Multop  (kmultop@co cc.edu)

A Chemeketa Community College,Kate Hoerauf  (khoerauf@chemeketa.edu)

A Clackamas Community College,Fayne Griffiths  (fayneg@clackamas.ed\)

A Columbia Gorge Community College, Hood River Center, Sharyn Anderson  (sanderso@cgcc.cc.or.u¥
A Columbia Gorge Community College, The Dalles CampusSharyn Anderson  (sanderso@cgcc.cc.ous)
A Confederated Tribes of Grand Ronde,Luhui Whitebear ~ (Luhui.Whitebear@grandronde.org )

A Crook County High School, Michael Coe (michael.coe@crmokcounty.k12.or.us)

A Hermiston High School, Liz Marvin  (liz.marvin@hermiston.k12.or.us )

Klamath Community College, Donna Fulton  (fulton@klamathcc.edu)

La Grande High School, Pam Dodds (pdodds@lagrande.k12.or.ug

Lakeview High School, Lonnie Chavez (chavezl@Ikv.k12.or.ug

Lane Community College, Chris Hainley  (hainleyc@lanecc.edy

Linn -Benton Community College, Kim Sullivan  (sullivk@Iinnbenton.edu )

Mt Hood Community College, Christi Hart  (christi.hart@mhcc.edu)

Portland Community College, Cascade,Roberto Suarez  (rsuarez@pcc.edy

Portland Community College, Rock Creek, Loretta Dike  (ldike@pcc.edu)

Portland Community College, SE,Linda Gettman  (lgettman@pcc.edu)

Portland Community College, Sylvania, Teresa Salinas (tsalinas@pcc.edy

Rogue Community College, Redwood (Grants Pas), Anna Manley (amanley@roguecc.edy

Rogue Community College, Riverside (Medford), Anna Manley (amanley@roguecc.edy

A Southwestern Oregon Community College,Avena Singh (asingh@socc.edy)

A Tillamook Bay Community College, Pat Gross (gross@tillamookbay.cc.edu)

A Treasure Valley Community College,Keith Raab  (kraab@tvcc.ccedu)

A Umpgua Community College, Laurie Spangenberg  (laurie.spangenberg@umpqua.edu)

A Waldport Community Learning Center, Malaia Kilduff  (melaia.kilduff@lincoln.k12.or.us )

DD DD DD D D B

College Goal Oregon(www.CollegeGoalOregon.org is a part of the national College Goal Sundaf program, which was
created by the Indiana Student Financial Aid Assodiation with funding from Lily Endowment, Inc., and with supplemental
support from Lumina Foundation for Education.
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VP Report: Public 4-Year Schools OASFAA FA101 Workshg

by Deanna Smith, Portland State University by Crisanne Werner, OASFAA President
Ahhh, Fall. We are seeing many changes here at Portland State The next OASFAA FA101 Workshop  is
University. We welcomed a new President, Wim Wiewel, to our scheduled for Wednesday, January 14,
campus this summer and he brings with him a lot of new ideas 2009 , at Reed College. Please mark your
and goals. We are continuing to remodel older buildings on calendars now for this training opportunity.
campus and build new ones close|l to campus, expanding PSUb:
if oot pr i downbown area. Fihally, we are remodeling the As a reminder, this workshop will provide
lobby of Neuberger Hall, home of the PSU Student Financial Aid financial aid personnel with :
Office and other administrative offices, for the first time ever " I . .
A ' A . A a beginning course n the history and .
(that 16m aware of). 1tdés nice |to Spl%lsopﬁyopfiﬁaﬁctalEa?é, PR Afaceo

building on campus that almost every student will visit at one

time or another. A an introduction to the types and sources of

aid, and

A an in-depth view of need analysis,
verification, and the financial aid
application and processing procedures.

We in the financial aid industry are all experiencing challenges

again this aid year, with the implementation of the TEACH Grant
program and the changes in Stafford Loan limits. And we look
forward to 2009 -10, when significant changes to the FAFSA
dependency questions will come into play, as well as more

changes to the relatively new ACG and SMART grant programs.

As my previous director used to

The target audience for this workshop is the

financial aid employee who is either new to the
s grofessiorx11,lort sgmeong ig t\p%prrofe%sionrfqr

{ome tim@ who Ra? a neéd ‘and desire fof a

I would like to extend an offer to my 4-year colleagues if there professional development refresher course.

are any issues that you feel need to be brought to the attention of
the Executive Council, please email me atsmithde@pdx.edu. |
welcome the opportunity to represent our segment on the
Council in a more concrete way. | am really enjoying my time on
the Executive Council. We have a lot of smart, talented people on
the Council who care greatly about OASFAA and allof their
colleagues in the industry.

Please watch for an announcement in thenext
month or so directing you to our on -line
registration.

A guarantor partner 0% Defult e
with your needs in mind ...

finaucial Literacy

that’s empowering!

Default Prevention

Custom $chool Web Pages

Personalized Products & Services

Why choose ECMC as your guarantor partner? To learn more about how you and your
students can receive real benefits with our value-added products and services, contact

Kathy McCutchen or Jeannie Kupper, your regional ECMC Client Relations representatives. r -

[
Kathy McCutchen Jeannie Kupper l ‘
kmccutchen@ecmc.org jkupper@ecmc.org
888.323.3262, ext. 2462 toll free 888.323.3262, ext. 2453 toll free E( M( ;
503.314.1109 direct 541.731.9717 direct ——

P "
empowering educat
www.ecmc.org www.ecmc.org [ empowcring cducation

ng.

\
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VP Report: Community Colleges

by Kevin Multop , Central Oregon Community College

One of the things | love about
working in financial aid is that

every year there is some completely
new unexpected challenge.
Sometimes it's a software
conversion or a batch of new
regulations. This year, especially for
community colleges, it's the
massive wave of new and returning
students looking for aid that have
presented some unique trials for
our financial aid offices.

At Central Oregon Community
College, we knew something big
was coming when in July we found
ourselves 40% ahead in applicants
over the previous year. It turns out
that our situation is not unique .
Record numbers of aid applicants
acrossthe state of Oregon caused
the Oregon Student Assistance
Commission (OSAC) to make an
emergency request for more funds
to keep the Oregon Opportunity
Grant (OOG) fully funded. In
particular, OSAC has reported a
23% increase in aid applicants for
the community college segment.

Considering the huge influx of
applicants, | was curious to find out
how my Oregon colleagues at other
community colleges were doing and
not surprisingly, they were just as
swamped as we were at the start of
fall term . Here's some ofwhat |
heard:

"My staff is exhausted, but
persistent in making sure that
students get the funding they need
as quickly as possible." ~ Sharon
Boring, Financial Aid Director at
Clatsop Community College.

"Our lines are out the door today,
but everyone is smiling and excited
about the first day of class. We, like
many other colleges, will be
working overtime to meet the
demand." ~ Fayne Giriffiths,
Director of Financial Aid at
Clackamas Community College.

"Staff is working overtime (early,
late, weekends) to help! They
deserve FA Purple Hearts!!" ~
Enrollment Management Services
Associate Dean Kathy Campbell of
Chemeketa Community College.

"We've kept pace with the application
increase but have felt thepressure of
so much last-minute 'Oh yeah, | need
to do this' document flow from our
students." ~ Bert Logan, Director of
Financial Aid at Lane Community
College.

Many schools noted that their
processing time for reviewing files
has suffered as a result Some
financial aid offices have poured
more effort into streamlining their
processes and/or relying more on

nNnéaid off
working hard to

accommodate the
historic wave of

student s

the latest technology. Fayne at
Clackamas credits a collaborative
effort between their financial aid
staff and their IT department in
improving their Datatel program -
ming to see an actual decrease in
processing time this year. Lane
Community College is partnering
with the third -party servicer Higher
One to deliver refund checks via
direct deposit and debit cards.
Karen Graybeal, Director of
Financial Aid at Blue Mountain
Community College, didn't make
any major technological changes

but instead simplified their file
review process and had a smoother
fall despite their huge increase.

The changes to OOG, in addition b
the overall increase in awards, have
been a potential headache for our
offices as well At COCC, we had to
work out a number of kinks to our
disbursement process in Banner in
order to accommodate the compli-
cated part-time calculations for
awards. So far, campuses have been
rather quiet about how they are
handling OOG's for the fall. Let's

Ch(@e g) newsds q—oo@ews!

Overall, it seems that our Oregon
community college financial aid
offices are working extremely hard
to accommodate the historic wave
of students. Most importantly,
@any of you still have your sense of
humor! When | asked Avena Singh,
Director of Financial Aid at South -
western Oregon Community
College, about how shés doing she
offered this tongue-in-cheek reply,
"My story = I'm not handling it. ;)"

| believe Anna Manley at Rogue
Community College sums it up for
all of our offices when she says,
"Staff are stretched and student
expectations are high...What a great
group of folks we work with . I'd like
to applaud the great work we all do
and encourage us to keep on
keeping on...." | completely agree.
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